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INTRODUCTION 
 
Horizon Productions is honored to participate in the North Carolina State University’s Institute 
for Transportation Research and Education (“ITRE”) request for proposal process for media 
production services. Our portfolio has multiple educational products targeted to K-12, 
including an in-progress piece that is a federally funded project for three children’s Pedestrian 
Safety media deliverables. Horizon Productions is uniquely positioned with our combination of: 
 

location proximity  
to ITRE and NC DOT 

Award winning  
Script Writer 

30 years video 
production experience 

Award winning  
video production 

educational video 
development 
experience 

K-12 media  
development 
experience 

high definition  
video production 

equipment 

Award winning  
Instructional 

Designer 

 
SCOPE OF WORK  
 
The Scope of Work includes global project recommendations to apply to all of the media 
deliverables, followed by deliverable work summaries using the ITRE four-task approach. 
 
PROJECT RECOMMENDATIONS 
The three key deliverables, Instructor’s Tutorial, Bicycle Video, and Pedestrian Video, are 
standalone products that are connected by target audience, sponsoring organizations, and 
content areas. Based upon instructional media standards and broadcast video standards, the 
following recommendations are suggested for all of the media deliverables: 
 
Subject Matter Expert/ Stakeholder Preview Session 
Before the full launch of the video production, it is recommended that all of the Subject 
Matter Experts, Project Leads and other project Stakeholders meet to review the larger 
project goals, project organization, roles, and expectations. The session should also include 
time for Q&A to ensure that all who are participating in the project share a common 
understanding of goals and timelines. This session is deemed a global project session 
separate from those meetings included in Task 4 of each deliverable.  
 
Styles and Standards 
There will be a global style guide that aligns with the current ITRE and North Carolina 
Department of Transportation (“NC DOT”) branding as appropriate. Additionally, style guides 
and standards will be set for each project production component – such as on-screen text, 
graphics, photographs, and b-roll footage – to ensure a consistency in all materials created. 
Elements that will be managed throughout all video production and post-production include 
camera angles, lighting set-ups, sound design, camera movements, and editing styles. The 
goal is to create an integrated, polished, and professional set of materials that support 
learning.  
 
Project Collaboration and Communication 
Horizon Production uses standardized online project collaboration software, Basecamp, to 
ensure all team members have access to the project calendar, notes, files, and other key 
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data. A project collaboration site specific to the ITRE will be created and used to maintain 
consistent communication and file access.  
 
DELIVERABLE: INSTRUCTOR’S TUTORIAL 

TASK 1: INSTRUCTIONAL DESIGN AND SCRIPT DEVELOPMENT   
The content outline and script provides the foundation for the entire Instructor’s Tutorial  
deliverable. Horizon Productions’ educational media production experience and success is 
built upon aligning the best instructional design talent with project content and goals.  
 
ITRE would collaborate with Horizon Production’s Instructional Designer; she has over 20 
years of experience writing educational content coupled with experience as a classroom 
teacher. Within the Instructional Designer’s work samples are three UNC Highway Safety 
Research Center educational media deliverables, including one focused on neighborhood 
pedestrian safety topics, for which she was the Instructional Designer and Script Writer. The 
combination of classroom teaching experience, script writing for educational transportation-
themed content, formal instructional design education, and 20 years professional experience 
as an Instructional Designer, positions the ITRE’s Instructor’s Tutorial to meet all learning 
goals.  
 
Task 1 includes collaboration with the ITRE Subject Matter Experts to develop learning 
objectives, create and refine the content outline, and finally, write the Tutorial script. The 
script development work also includes incorporation of feedback provided by the NC DOT’s 
Communications Office. The final script development files will be Microsoft Word documents.  

TASK 2: PRODUCTION         
With the approved learning objectives and script, production begins. Task 2 Production 
includes review of the key imagery, and plans for the application of the overall visual style.  
 
The final script provides the copy for the narration, which will be recorded by Horizon 
Productions with a Client approved voice talent actor. The resulting narration audio file 
provides the pacing and timeline for the visual media to be produced. The Tutorial will 
incorporate key images and frames from the new Bicycle Video and the new Pedestrian 
Video. As such, the Tutorial’s production will be timed to occur after the video’s production 
so as to have access to the actual visual content from each.  
 
Previous experience with Adobe Captivate informs our recommendation of that software as 
the Instructional Tutorial development tool. Microsoft PowerPoint slides can be easily 
incorporated with narration audio and interactive assessments within Captivate to create final 
files that do not require specialized software to access. Closed captioning text for the media 
would be that of the approved narration text from the script. 

TASK 3: POST-PRODUCTION AND FINAL DELIVERABLES    
The Task 3 Post-Production includes Subject Matter Expert reviews and media revision cycles 
to ensure on-screen content accuracy. Closed-captioning text is created during this Task as 
part of Section 508/Americans with Disabilities Act compliance. All stock image files will be 
purchased and the rights-cleared images are placed into the final media. Additionally, final 
sound design and media functionality occur during post-production for the highest quality 
end product.  
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Among the deliverables provided during the post-production are: 

1. Script file with final narration copy 
2. Draft media as the file is developed 
3. Final media once approved 

TASK 4: MEETINGS          
Communication is critical for project success. With a distributed team, communication is of 
even greater importance and must include use of various tools to ensure timeliness and 
accuracy. For the Instructor’s Tutorial deliverable, the Horizon managed project collaboration 
site will be used in conjunction with face-to-face meetings, emails, and conference calls, as 
part of the ongoing project communications.  

TIMELINE 
The Instructor’s Tutorial development is connected to that of the Bicycle and Pedestrian 
Video projects in terms of instructional goals, visual style (fonts, colors, etc), and content 
visuals.  
 
The deliverable schedule as included in this response assumes a project start of May 7, 2012 
and a project target completion of August 31, 2012. The schedule is an estimate as the 
actual project approval date will directly impact the overall project schedule. 

INSTRUCTOR’s TUTORIAL ESTIMATED COST     $31,868.20 
 
DELIVERABLE: BICYCLE VIDEO 

TASK 1: INSTRUCTIONAL DESIGN AND SCRIPT DEVELOPMENT    
Horizon Productions’ Senior Writer has multiple Emmy Awards earned for his scriptwriting 
and producing for school-aged programs. Horizon’s Senior Writer will work directly with the 
ITRE and NC DOT Subject Matter Experts to review the existing video’s transcription to craft 
a new, revised script for the two 10-minute video segments.  
 
Although key messages and recommendations have not significantly changed since the first 
videos were produced, the project provides an ideal opportunity to review content and make 
any updates necessary to align with current transportation regulations and guidelines. 
 
Script development encompasses the Creative Development and Pre-Production necessary to 
accurately plan video production elements. Script drafts [First Draft, Revised Draft, and Final 
Draft] will reflect the review and recommendations of Subject Matter Experts.  
 
Creative Development takes place as part of the Script Development; visual elements are 
identified and planned.  Pre-production activities include the identification of all video 
production elements to inform an accurate and efficient production.  

TASK 2: PRODUCTION          
The production of the two 10-minute videos requires management of multiple steps, 
including but not limited to: 
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 Identify and scout locations (such as road with night access, residential driveway, 
school parking lot, greenway/bike trial, trees/bushes near roadway or sidewalk)  

 Identify and scout specific location elements (such as traffic lights, stop sign, yield 
sign, one-way/do not enter sign, railroad crossing sign, potholes in road)  

 Conduct casting calls/ auditions for on-screen talent of elementary-aged 
children of diverse backgrounds 

 Conduct casting calls/ auditions for on-screen talent of middle-aged childcare 
providers who can drive cars and represent diverse backgrounds 

 Prepare props (such as children’s bicycles of different colors and types, children’s bike 
helmets and other gear, bicycle tire pump, bike reflectors and/or headlights, stop sign, 
yield sign, one-way/do not enter sign, grocery/shopping bag with purchased store items, 
fallen branches) 

 Identify and secure required cars/vehicles (working with ITRE for school 
transportation vehicles as needed)  

 Create production schedule for videotaping events 
 
The estimated Task 2 Production cost includes hourly labor charges, video equipment rental 
fees, on-screen talent contract fees, prop purchases, required location and/or equipment 
insurance fees, travel expenses, and up to 5 full days of videotaping production in high 
definition format.  

TASK 3: POST-PRODUCTION AND FINAL DELIVERABLES    
Footage from the videotaping days will be logged, edited, and encoded. To create the 
requested First Draft, Revised Draft, and Final Draft of each 10-minute piece, there will be 
multiple edit sessions and associated labor hours during Task 3. 
 
Closed-captioning text is created during this Task as part of Section 508/Americans with 
Disabilities Act compliance. Post-production includes the color correction of final edited 
footage to ensure the highest quality, professional appearance of the final piece. The sound 
design work included in Post-Production includes selection and editing of music clips, 
incorporation of natural sounds from video shoots, completion of voice over tracks, and 
creation of the final video soundtrack.  

TASK 4: MEETINGS          
For the two 10-minute Bicycle Video deliverable, the Horizon managed Project Collaboration 
site will be used in conjunction with face-to-face meetings, emails, and conference calls, as 
part of the ongoing project communications.  

TIMELINE 
The schedule is an estimate as the actual project approval date will directly impact the 
overall project schedule.  
 
The proposed timeline of approximately May to August 2012 along with the requirement to 
use active schools within Wake, Orange, and/or Durham counties necessitates use of 
locations on year-round schedules (as “traditional” school scheduled schools will be closed 
the duration of the project timeline).   
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The topic area and key messaging dictates exterior locations for all videotaping so as to 
include people driving cars in outside environments, specific traffic conditions, and adults and 
children walking outside; thus, weather can impact the production schedule and allowances 
must be made accordingly. 

BICYCLE VIDEO ESTIMATED COST      $85,452.60 
 
DELIVERABLE: PEDESTRIAN VIDEO 

TASK 1: INSTRUCTIONAL DESIGN AND SCRIPT DEVELOPMENT   
The same script development approach will be applied to both the Bicycle and the Pedestrian 
videos. Horizon Productions’ Emmy winning Senior Writer is, as of Spring 2012, writing 
scripts for the Federally funded Pedestrian Journey educational media, targeted to K-12 
groups as part of a collaboration with the UNC Highway Safety Research Center. The 
familiarity not only with writing for children’s programming but for the specific content area 
of Pedestrian Safety will ensure that the ITRE’s final product aligns with the federal 
guidelines.  
 
The Horizon Productions’ Senior Writer will collaborate with ITRE and NC DOT Subject Matter 
Experts and use the existing videos’ transcription to craft a new, revised script for each of 
the 5 lessons comprising the final 20-minute video. Although key messages and 
recommendations have not changed greatly since the first videos were produced, the project 
provides an ideal opportunity to review content and make any updates necessary to align 
with current transportation regulations and guidelines. 
 
Script development encompasses the Creative Development and Pre-Production necessary to 
accurately plan video production elements. Script drafts [First Draft, Revised Draft, and Final 
Draft] will reflect the review and recommendations of Subject Matter Experts.  
 
Creative Development takes place as part of the Script Development; visual elements are 
identified and planned.  Pre-production activities include the identification of all video 
production elements to inform an accurate and efficient production.  

TASK 2: PRODUCTION         
The production of the five lessons within the 20-minute video requires multiple steps, 
including but not limited to: 
 
 Identify and scout locations (such as sidewalk, area for night driving, flat straight 

residential street with no parked cars, residential driveway, flat straight residential street 
with several parked cars, flat open parking lot with area of at least 3 spaces 

 Identify and scout specific location elements (such as sidewalk, sidewalk beside 
busy road, road beside grassy area, curb on busy road, 2-way stop on residential street 
with painted crosswalk and curb ramps on all sides of intersection, residential street 
without painted crosswalk and but with curb ramps on all sides of intersection, crosswalk, 
mid-block cross walk, traffic signals, stop sign at 2-way stop with sidewalk, stop sign at 
4-way stop with sidewalk, intersection of two 2-land road with traffic light with pedestrian 
signals heads and countdown timers, pedestrian signal that says “WALK”) 

 Conduct casting calls/ auditions for on-screen talent of elementary-aged 
children of diverse backgrounds 
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 Conduct casting calls/ auditions for on-screen talent of middle-aged childcare 
providers who can drive cars and represent diverse backgrounds 

 Prepare props (such as road map, child and adult backpacks, cell phone, digital music 
player with headphones, reflective clothing in both child and adult sizes, flashlight, 
basketball or dodge ball, child safety seat that uses car’s seat belt to be secured, toy or 
stuffed animal which child will drop in parking lot and adult will pick up)  

 Identify and secure required cars/vehicles (working with ITRE for school 
transportation vehicles such as the school bus)  

 Create production schedule for videotaping events 
 
The estimated Task 2 Production cost includes hourly labor charges, video equipment rental 
fees, on-screen talent contract fees, prop purchases, required location and/or equipment 
insurance fees, travel expenses, and up to 5 full days of videotaping production in high 
definition format.  

TASK 3: POST-PRODUCTION AND FINAL DELIVERABLES     
Footage from the videotaping days will be logged, edited, and encoded. To create the 
requested First Draft, Revised Draft, and Final Draft of each of the lessons (approx. 4 
minutes each for a total 20-minute piece), there will be multiple edit sessions and associated 
labor hours.  
 
Closed-captioning text is created during this Task as part of Section 508/Americans with 
Disabilities Act compliance. Post-production includes the color correction of final edited 
footage to ensure the highest quality, professional appearance of the final piece. The sound 
design work included in Post-Production includes selection and editing of music clips, 
incorporation of natural sounds from video shoots, completion of voice over tracks, and 
creation of the final video soundtrack.  

TASK 4: MEETINGS          
For the 20-minute Pedestrian Video deliverable, the Horizon managed Project Collaboration 
site will be used in conjunction with face-to-face meetings, emails, and conference calls, as 
part of the ongoing project communications.  

TIMELINE 
The schedule is an estimate as the actual project approval date will directly impact the 
overall project schedule.  The proposed timeline of approximately May to August 2012 along 
with the requirement to use active schools within Wake, Orange, and/or Durham counties 
necessitates use of locations on year-round schedules (as “traditional” school scheduled 
schools will be closed the duration of the project timeline).   
 
The topic area and key messaging dictates exterior shots for all videotaping to include cars 
driving, traffic conditions, and walking outside; thus, weather can impact the production 
schedule and allowances must be made.   

PEDESTRIAN VIDEO ESTIMATED COST       $ 84,414.60 
 



  
 

9 
 
 

BID #63 – JGD10001

PROJECT TIMELINE 
 
The deliverable subprojects, Instructor’s Tutorial, Bicycle Video, and Pedestrian Video, can be 
conducted in parallel to insure alignment of technical specifications, branding, and 
instructional goals. The parallel production will also ensure resources are used at maximum 
capacity (for instance, shooting multiple videos for different parts of a lesson and/or for 
different segments in a single day).  
 
Certain project components will directly impact the project schedule: 

 Project contractor award date 
 Weather conditions for planned exterior videotaping days 
 Availability of school bus and bus driver for planned videotaping days 
 Availability of selected on-screen talent (both children and adults) for planned 

videotaping days 
 Availability of Subject Matter Experts for planned videotaping days 
 Availability and access to county school facilities and grounds 

 
Our collaborative approach is built upon the input of the Subject Matter Experts to ensure 
the accuracy of content. The project timeline is dependent upon the availability and capacity 
of the Subject Matter Experts, as their input is required for planning of videos, participation 
as on-screen talent, and review of created media.  
 
The project schedule will be developed with ITRE following selection of Horizon as your 
media production development partner. Our team has multiple large scale, educational 
projects within its portfolio, and we apply that first-hand experience to planning and 
managing all projects.  
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STATEMENT OF QUALIFICATIONS  

GENERAL EXPERIENCE SUMMARY  
 
This educational media project requires a depth of proven 
experience in: instructional design, visual design, video 
production development, eLearning development, and 
media project management.  
 
Horizon Productions’ team members possess the required 
skills sets with additional unique qualifiers, including our 
current collaboration with the UNC Highway Safety 
Research Center for the Federal Highway 
Administration’s Pedestrian Journey project with 
three media deliverables for elementary, middle, and 
high-school aged children.   
 
Through our current work on Pedestrian Journey, Horizon 
has gained direct knowledge of Federal 
recommendations and guidelines for pedestrian 
safety, specifically for children.   
 
Our team’s experience developing programs specifically 
for children also includes the Award Winning piece, 
The Dog Listener, for the American Kennel Club. 
Designed for children, and featuring child actors, this 
safety training piece provides a fun and memorable way 
for kids to remember core dog safety behaviors.  
 
With over 30 years working from our RTP/Durham 
location, our team members are intimately familiar with 
local traffic patterns, neighborhood walkways, and school 
locations in the Wake, Orange, and Durham counties.  
Familiarity with the area’s walking and biking 
environments will contribute to the location scouting and 
outdoor videotaping planning.  
 
Additionally, the Instructional Designer and Project 
Manager whose work includes content development 
for three complete online instructional resources 
for the UNC Highway Safety Research Center would 
be part of the planned ITRE Bike Safety and Pedestrian 
Safety videos produced by Horizon Productions.  
 
Horizon Productions owns all of the High Definition 
production and post-production equipment, hardware and 
software required to create the proposed videos.  All 
editing and post-production work will be completed 
on-site and available for Client reviews.   
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PRODUCTION FACILITIES  

 

 
 

PRODUCTION EQUIPMENT 
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PROJECT REFERENCES AND EXAMPLE PROJECT WORK  
 
Horizon Productions’ 30 year history in video production provides our clients with a depth of 
experience not easily matched.  Seven projects have been selected for inclusion in this bid to 
highlight our experience with: 
 

 Educational videos for children / K-12 
 Educational videos for children’s parents, guardians, or other caregivers 
 Transportation safety video  
 Educational videos to align with industry guidelines and recommendations 
 Educational videos with staged scenarios, actors, and props in exterior settings 

 
As noted from the examples listed, we have worked with both Federal and State agencies in 
creating safety videos.  Those videos result from Horizon’s script writing, pre-production, 
production, and post-production services in collaboration with the client’s Subject Matter 
Experts.  

 
The Dog Listener                            Winner of 2010 Telly Award  

American Kennel Club 
Sheila Goffe | Director of Government Relations 
8051 Arco Corporate Drive, Suite 100 
Raleigh, NC 27617-3390 
919-816-3721 | shg@akc.org 
http://www.akc.org/dog_listener/ 
This educational training video was created in an effort to teach kids of all ages how to 
approach and treat dogs with respect, care, and consideration in order to steer them clear 
of any dangerous situations. In the video, “Maggie” the “Dog Listener” teaches kids how 
to take cues from various dog’s behavior to determine how to safely interact with them. 
Using professional talent and an engaging storyline, this video demonstrates a creative 
way to educate these young viewers. 

 
 

Volunteer Advocate Academy 

 

Independent Living Resources 
Nancy Carter | Associate Director, ILR, Inc.  
411 Andrews Rd., Ste. 140, Durham, NC 27705 
919-384-1457 | nancy.carter@ilrinc.com  

The Volunteer Advocate Academy is an interactive course to teach Guardian ad Litems 
how to help and deal with the youth they represent in court.  Horizon Productions created 
all aspects of this true multimedia resource – videos, animations, graphics, sound design, 
and a customized Content Management System.  The videos produced for the project by 
Horizon include scenarios, situational dramas, and hosted sections to guide viewers 
through the material.  
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Cargo Tank Driver Rollover Prevention  

United States of America Department of Transportation 
Sheree Lewis | Partner, Schatz Publishing 
11950 W. Highland Avenue Blackwell, OK 74631 
1-888-474-6397 |  schatzpub@aol.com   

Cargo tank trucks – the large tankers that haul liquid – tend to be more susceptible to 
rolling over than other large carriers.  Horizon was hired by the US Department of 
Transportation to create a video illustrating how rollovers happen and what drivers can do 
to avoid them.  Targeted specifically at tank truck drivers and photographed throughout 
the state, this video combines on-camera narration, interviews with drivers, live trucking 
footage and 3D animation to demonstrate four key factors that can lead to rollover 
crashes, which of them the driver can control, and what he or she can do to prevent a 
rollover from happening. 

 
 

T.P.I.: ThinkPad Investigations 
ThinkPad University Program  

 

 
IBM   
Ian Frid | Manager, Service & Support Training, Lenovo 
900 Ridgefield Dr, Raleigh, NC 27609 
919.257.6225 |  ianf@lenovo.com 
 
IBM contracts with private schools to provide and repair ThinkPad computers. Students 
often misuse them leading to repairs, which in turn increases IBM’s program costs. This 
fun spoof video based on the television show CSI: was created to show middle and high 
school students what they’re doing wrong with their ThinkPads, and how to correct or 
avoid such problems. 

 
 

Internet Safety: What You Don’t  
Know Can Hurt Your Child  

 

North Carolina Department of Justice 
John Bason | Public Policy Communications, Victims and Citizens 
Services, Attorney General's Office 
9001 Mail Service Center 
Raleigh, NC 27699-9001 
919.716.6527 |  JBason@ncdoj.gov 

Computers and the Internet revolutionized the way we live, work and communicate. They 
also brought us new dangers and responsibilities. Horizon worked with the NC Department 
of Justice to create two videos – one for teachers and one for parents. The videos, 
featuring professional adult and child talent, are designed to educate teachers and parents 
in how to protect the children in their care from Internet predators. These videos have 
been so successful that they have been adapted for use in Louisiana and Texas. 
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UNC Mouth Care  

 
Cecil G. Sheps Center for Health Services Research 
University of North Carolina at Chapel Hill  
Lauren Cohen  
Associate Director | Collaborative Studies of Long-term Care 
Research Associate | Program on Aging, Disability & Long-term Care  
725 Martin L King Jr Blvd, Campus Box 7590  
Chapel Hill, NC 27514 
 919.843.8874 | lauren_cohen@unc.edu  
 
This active project is for the development of four instructional modules.  Horizon continues 
our collaboration with the UNC Cecil B. Sheps Center to refine and complete all media; 
example footage has been included on the provided sample disk.  The  four modules for 
Continuing Education Medical (CME) credit use Client provided flip-cam footage of patient 
care to use and Horizon created new studio footage with Subject Matter Expert lecture 
material     

 
 

Birth of a Colony 

 

UNC-TV and NC Dept. of Cultural Resources 
Scott Davis | Exec. Producer for External Productions 
 919-549-7016 |  sdavis@unctv.org 

Shot in Maryland, South Carolina, Virginia and all over North Carolina, Horizon worked 
with NC Historians, NCDCR and UNC-TV to define the content and locations to be included 
in the final 90-minute broadcast documentary. 

 
No detail was too small, nor any task too challenging – Horizon’s team created animated 
maps, hired all on-screen talent, scheduled all location shoots across multiple states 
following location scouting, negotiated all document and image rights, created new 
custom images, commissioned the creation of props (canoe, small ship) and bought props 
as needed (Spanish swords and helmets, etc.).  

 
The video production and post-production work included incorporation of the sound design 
work. The soundtrack includes a commissioned music score, natural sounds, special sound 
effects, and narration components.  

 
The broadcast documentary has been aired 3 times on UNC-TV to date, and the Educator 
Edition DVD has been sent out to every North Carolina school for classroom use. 
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PROJECT TEAM  
 
The following pages include resumes from key team members.  
 
 

1. Megan Bell, MPM, PMP 
2. Larissa Biggers 
3. Jason Cooper 
4. Kirk Hewitt 
5. Dan Oliver 
6. Ben Park 

 
 



MRB 

 
M e g a n  R .  B e l l ,  M P M ,  P M P  
9 1 9 . 5 1 8 . 2 6 3 0 ( H )  |  9 1 9 . 5 5 9 . 4 4 5 9 ( M )  |  m e g a n r b e l l @ y a h o o . c o m  
h t t p : / / w w w . l i n k e d i n . c o m / i n / m e g a n r b e l l   
 

E M P L O Y M E N T  H I S T O R Y  
Horizon Productions                    digital media agency 

Director of New Business Development and Project Manager (Nov. 2011 – present) 
Work with Clients to identify and develop media solutions that support their communication, training, 
and marketing goals. Manage activities and tasks for new business lead generation, including project 
plan and proposal development, Client relations, and account management. Contribute to 
instructional and training media project development. Manage, write, and support social media sites, 
publications, and posts. 

 
The University of North Carolina at Chapel Hill                    leading research and academic university 

Production Manager and Project Manager (May 2006 – October 2011) 
ITS Teaching and Learning, TL Interactive  
Manage both project and production responsibilities for a nine member team of digital designers and 
developers; daily duties include project scope development, project planning, project documentation, 
internal and external communications, reporting, estimates and budget management, content 
research, development process analysis, business process analysis, and QA oversight; use a 
combination of desktop and online software for management of the individual projects and integration 
of the projects into global resource allocation and production. Additional duties include giving 
presentations, authoring articles and publications, and leading outreach activities. 
 
Project Manager (October 2010 – October 2011) 
ITS Project Management Office 
Provide Project Management guidance and support for enterprise-level software implementation with 
University Development; manage Sharepoint collaborative project site; create project documentation; 
review and revise vendor project documentation 
 
Project Coordinator (Jan. – May 2006) 
Communications Project Manager (July – Dec 2005) 
Information Technology Services Communications, Information Technology Services 
Teaching and Learning  
Conducted communications audit report for 500+ member organization; wrote web copy; interacted 
with reporters; media production consultant; state-wide conference logistical support; wrote, 
designed, and published multimedia tutorial for campus-supported software; created documentation 
to support knowledge growth among team; wrote and designed organizational brochure; voice talent  
 
Acting Assistant Vice Chancellor of Communications (Oct 2004 – July 2005) 
Information Technology Services Communications  
Launched new communications division within IT organization to collect and distribute departmental 
information while shaping and launching marketing efforts; created departmental communication 
policies, coordinated news stories with other campus communication units, created new marketing 
materials (print, media, web); copy writing; coordinated media inquiries; created and managed media 
releases; management of multiple teams across disciplines and locations  
 
Associate Director knowledgeFoundry@Carolina (Oct 2001 – Oct 2004) 
Academic Technology and Networks, Information Technology Services 
Virtual team management (vendor, temporary and freelance); lead client and project meetings, wrote 
and edited scripts; created storyboards; content development with SME faculty; managed program 
budgets, media development consultations, maintained website content, designed marketing 
materials; wrote grant application support materials, presenter for various University organizations 
 

VisionFactory, Inc., Cary, NC                  award winning media development and consulting agency  
Project Manager (Feb 1999 – Oct 2001) 
Developed account relationships; lead team meetings and made team assignments; maintained 
project web content; created and maintained project plans, provided project updates to management 
and clients; lead concept meetings; developed content, wrote and edited scripts; secured freelance 
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media and video production services; produced voice recording sessions; supervised video edit 
sessions; created on-site tech support kits 

 
Image Associates, Inc., Raleigh, NC                          corporate media development agency 

Project Manager/New Media Producer (Sept 1998- Dec 1999) 
Account and client relationship development; vendor management; produced corporate trade and 
sales shows videos; managed onsite and offsite teams; issued estimates and managed budgets; 
presentation site inspections and logistics  
 

NBC-17, Raleigh, NC                      owned and operated NBC station in top 30 market 
Technical Director (Dec 1996 - Aug 1998) 
Director (Jan – Aug. 1998) 
Directed live newscasts, teases, and cut-ins incorporating local and national live shots, mast camera 
shots, recorded packages, live weather updates, wipes between multiple tape decks, chromakey with 
wipe effects, and multiple camera shots; directed production of reporter packages and commercials. 
Other positions include: Audio Technician, Floor Director, Camera Operator, New Employee Trainer. 

 
WCHL 1360AM, Chapel Hill, NC                     AP award winning talk radio station 

Morning Show Producer (Feb 1994 - Dec 1996) 
Director of Public Affairs (Feb 1994 - Dec 1996) 
On Air Talent (Feb 1994 - Dec 1996) 
Produced daily news talk show with live interviews, local and national news, public service 
announcements, authors, university professors, and current issues; produced weekly business, 
gardens, Park and Recreation and museums segments; wrote and produced Public Service 
Announcements; on-air talent for news and public service announcements. 

T E M P O R A R Y  P O S I T I O N S   
Cosgrove Muerer Productions: Los Angeles, California                               television production house 
UNC-Hollywood Internship Program (July 1995) 

Internship in the Post Production of segments for network television show, Unsolved Mysteries. 
Production Assistant and Assistant Costume Director on five day LA shoot for Unsolved Mysteries 
segment. Assisted Location Manager, Casting Director, Costume Director, and Producer in Pre-
Production of “Who Killed Superman?” story. 

 
WFMY TV2: Greensboro, NC                                 number one rated CBS affiliate in Top 50 market 
Intern and Part Time (May- Nov 1994) 

Production assistant for live television news broadcasts, runner for special live call-in show Doctors on 
Call, Producer’s Assistant for MBA Labor Day Telethon    

 
E D U C A T I O N  a n d  T R A I N I N G  

 Project Manager Professional, Project Management Institute (PMI) certification (Aug 2011) 
 Masters of Project Management, School of Business, Western Carolina University. 4.0 GPA. (Aug 

2008) 
 Microsoft Office Specialist Certification: Power Point (July 2006) 
 Bachelor of Arts; Radio, Television, and Motion Pictures Science major with Dramatic 

Art/Theatrical Design minor Dean’s list Fall 1994. The University of North Carolina at Chapel Hill. 
Chapel Hill, NC (May 1996) 

P R O F E S S I O N A L  V O L U N T E E R  A C T I V I T E S  
 Western Carolina University, College of Business, Masters of Project Management 

Advisory Board Member (Jan 2012 – present) 
Board formed to advise degree program administrators and leaders on topics of outreach, curriculum, 
and student enrichment  



  

LARISSA BIGGERS 
115 Winsome Lane, Chapel Hill, NC 27516     home:  919.933.6263  
mzbig@yahoo.com        cell:   919.360.0795 
 

SUMMARY OF QUALIFICATIONS 

Seasoned instructional designer and educational technology consultant with experience at academic 
institutions, large corporations, and nonprofit organizations. Skills include the ability to digest 
complicated information and present it clearly for varied audiences, both in written form and face-to-face  
Command of and love for crafting the written and spoken word. Strong organizational abilities.  
 

PROFESSIONAL EXPERIENCE 

Instructional Design 
• Utilize knowledge of educational concepts to design and develop a broad range of online and 

classroom-based learning solutions.  

• Analyze source materials, work with subject matter experts, articulate learning objectives, estimate 
training time, develop appropriate treatments for content, write scripts and storyboards, and author 
assessments.  

• Collaborate with graphic artists, developers, and videographers to create and integrate animations, 
sound effects, video, and graphics into multimedia training. 

Writing and Editing 
• Write and edit a variety of print and online materials, including multimedia scripts and storyboards; 

proposals; marketing brochures; press releases; annual reports; newsletters; website copy; style 
guides; and IRB applications. 

• Compose technical documentation such as online help and user manuals.  
Instructional Technology Consultation and Support 
• Design and deliver training in a variety of formats (such as video tutorials, websites, learning 

management system [LMS] instances, print, and in-person instruction). Topics include LMSes (Saka  
and Blackboard), emerging educational technologies (iPads, audience response systems, and 
Wordpress), and Microsoft Office (Outlook, Word, Excel). 

• Support law school faculty, staff, and students as they make the transition from Blackboard to Sakai. 

• Instruct law school students in web development. 
 

 
WORK EXPERIENCE 

• University of North Carolina (UNC) at Chapel Hill, School of Law, IT Office, Chapel Hill, NC 
Instructional Technology Specialist, 08/11 – present  

• UNC at Chapel Hill, IT Services-Teaching and Learning Interactive (ITS-TLI), Chapel Hill, NC  
Instructional Designer, 01/06 – 08/11 

• Isoph, Carrboro, NC    
Instructional Designer/Project Manager, 08/05 – 01/06 

• Lenovo (formerly IBM PC Division), RTP, NC    
Course Developer, 01/04 – 08/05 

• The Marasco Newton Group, Arlington, VA   



  

Trainer/Documentation Specialist, 08/99 – 08/01 

• IBM, Atlanta, GA and Bethesda, MD  
Instructional Designer/Internal Communications, 09/97 – 08/99  

• Spire, Inc., Alpharetta, GA    
Course Developer, 04/97 – 09/97 

• CompuTaught, Marietta, GA    
Writer/Editor, 07/96 – 04/97 

• Pace Academy, Atlanta, GA    
English and drama teacher (grades 7 – 9), 09/90 – 06/96 

• Brenau Academy, Gainesville, GA  
English and drama teacher (grades 9 – 12), 08/89 – 06/90  

 
EDUCATION 

Georgia State University, Atlanta, GA 
     Master of Arts in English, 3.9 GPA, 1994  
University of North Carolina, Chapel Hill, NC  
     Bachelor of Arts in Drama, 1989  
 
COMPUTER SKILLS 

• Proficient in Microsoft Office Suite, Sakai, Blackboard, SharePoint, Jing, Wordpress, and Captivate 
• Experience working with Camtasia, Elluminate, VoiceThread, Skype, Final Cut Pro, and Photoshop 
 
PUBLICATIONS 

• “Sakai: Open Source…Open Minds,” Learning Solutions Magazine, December 13, 2009. 

• ”Producing HD Video in an Education Setting: A Case Study,” Learning Solutions E-Magazine, 
November 23, 2009. 

• "The Creation and Refinement of a Sustainable Multimedia Process in a Higher Education 
Environment," Journal of the Research Center for Educational Technology 4, no. 2 (Fall 2008) 

 
PROFESSIONAL PRESENTATIONS 
• “The iPad as a Pedagogical Tool,” UNC Cause, Winston Salem, NC, November 2010 

• "Course Design and Support," Tri-IT Fall Workshop at Duke University, October 28, 2009 

• "The ITS Teaching and Learning First Partners Program: Content Designed for the Digital Native," 
UNC Teaching and Learning with Technology Conference, 2007 

• "First Partners' Prototype for School of Pharmacy,” UNC Teaching and Learning with Technology 
Conference, 2007 

• "Blended Learning Solutions: A Multimedia Development Process for Higher Education (or, How 
Lessons Learned from Building a Multimedia Pharmacy Course Can Be Applied to Any Higher 
Education Course)," E-Learn World Conference, 2008 

 
ADDITIONAL ACCOMPLISHMENTS 

• American Medical Writers Association certified medical writer, Pharmaceutical specialty area, 2004 
• National Endowment for the Humanities grant recipient, 1995 

http://www.learningsolutionsmag.com/articles/216/sakai-open-source--open-minds
http://www.learningsolutionsmag.com/articles/174/producing-hd-video-in-an-education-setting-a-case-study
http://www.rcetj.org/?type=art&id=89965&
http://www.rcetj.org/?type=art&id=89965&
http://tri-it.wikispaces.com/dukefall2009


 Jason Cooper | Director of Multimedia  
Summary of Professional Experience  

Jason is a new media designer and animation specialist with an extensive background in web and multimedia development 
as well as print, brand and identity design and marketing. He has a wealth of experience in the development of content 
management systems and information architecture at every level – major media outlets, small business, and educational 
institutions.  

Jason taught Graphic Design at the University of North Carolina at Chapel Hill and was a lead designer for UNC's 
international award-winning Instructional Media Group where he developed an animated, interactive multimedia 
curriculum to teach Genomics. He has a gift for making complex and technical content approachable. His honors include 
the 2004 Pirelli International Multimedia Award for Science Education, the 2004 NPPA.org Best of Photo Journalism - 
Best Multimedia Package for Newsobserver.com: First in Flight, being selected as a judge for the Society of New Design 
Multimedia Design Competition, and numerous awards and accolades for his work for various clients.  

Education  

BA, Graphic Design / Multimedia Production, The University of North Carolina at Chapel Hill, School of Journalism 
and Mass Communication, Chapel Hill, NC, 2001.  

Selected Project Experience  

The Docs- Motion Graphic (2008-2010) – Animation Specialist  "The Docs" was developed with the purpose of instilling 
realistic expectations of possible situations facing deploying corpsmen and to provide samples and helpful techniques 
which could be potentially used in war-time scenarios. Horizon Productions was responsible for taking the graphic novel 
prepared by RTI International and creating an authentically voiced, highly animated motion graphic companion to the 
printed material. Funded through RTI International under contract with NHRC.  

Volunteer Advocate Academy (2007-2009) – Project Leader, Designer, Developer The VAA site was created to provide 
an online curriculum for a Guardian ad Litem, a court appointed advocate for youth.  It runs off of a customized content 
management system, which makes updating and editing the course materials very easy for the clients.  More importantly, 
Horizon developed a set of tools so the client could also manage and deploy quizzes, pre- and post-tests, and liker-scale 
surveys.  All data is collected and reported within the same system.  We also built the licensing tools, progress trackers, 
and necessary member management features. Funded through Independent Living Resources with SBIR grants from the 
NIH.  
 
GSK Quality Multimedia Educational Training (2007-2008) – Project Leader, Producer,  
Animator The GSK Quality Multimedia Educational Training was created for the GSK laboratory in Zebulon, North 
Carolina to provide new hires an understanding of processes and techniques that would be encountered in their new 
position. Horizon Productions produced a fully animated, talent hosted series of succinct modules deployed in an easy to 
use interface through the company’s intranet. Funded by Wake Tech.  

Recent Professional Experience  

 2006- Present - Horizon Productions - Durham, NC  

Director of Multimedia  

• Manage projects that integrate HTML, databases, video, Flash, motion graphics, content management systems, 
and new technologies.  

• Managed day to day operations for entire Multimedia staff.  
• Develop new applications and web-based services for clients (ex: assessment engine, progress tracker, custom 

CMS, etc.)  
• Lead developer, designer, producer and artist for a multitude of projects for clients ranging from Intel, Lenovo, 

The Body Shop, GSK, UNC and many more.  
 



2004 - 2006 - Institute for Science Learning - University of North Carolina at Chapel Hill  

Lead Designer  

• Designed and developed international award-winning interactive modules for immersive multimedia portals called 
MediaBooks.    

• Worked with scientist, educators, and programmers to find visual solutions to explain complex concepts.  
• Responsible for designing the website to explain and promote the overall project for grants and business 

development as well as doing UI design, developing CD-ROMs, and print and promotional work.  
 
2005 - 2006 - University of North Carolina at Chapel Hill  

Adjunct Professor, Graphic Design  

• Developed a new curriculum, projects, and format for the Graphic Design class at the School of Journalism and 
Mass Communication at UNC-CH.    

• Taught around 20 students a semester the history, application, and principles of design with focuses on Photoshop, 
Illustrator, and InDesign.  

 
2001–2004 – News&Observer - Raleigh, NC  

Lead Designer and Web Developer  

• Lead designer responsible for 2004 web site redesign.  
• Implemented stylesheets and developed all necessary templates for enterprise level Content Management System.  
• Worked with photographers, reporters and other multimedia developers to produce numerous award-winning 

special sections, multimedia packages and advertising campaigns.  



 Kirk Hewitt | Producer/Editor  
Summary of Professional Experience  

Kirk Hewitt has been working in the video and entertainment field for the majority of his life.  With over 16 years experience 
behind the camera and computer, he is well versed in all aspects of video and graphic production, with a specialty in production, 
post-production and graphic design.  Notable clients include: IBM, Lenovo, GSK, The Body Shop, Eaton, Progress Energy, Blue 
Cross Blue Shield, UNC Kenan-Flagler Business School, First Citizens Bank, Quintiles, BD Technologies, Cree, Fox Television, 
Mandalay Pictures, PBS, McKinney & Silver, and Geffen Records.  Mr. Hewitt is the recipient of both local and national awards 
as an editor and producer/director.   

Kirk is a master at taking a large quantity of film footage and focusing it down to a precise, entertaining message.  He is an 
expert in the short-form narrative; projects such as commercials, marketing videos, interview based programs, or music videos 
are where his storytelling talents shine.  However, Kirk’s greatest strength is his superior customer service and teamwork.  
Working with Kirk guarantees you will enjoy yourself in all stages of the production process.  

Education  

BA, Theatre; BA English, Appalachian State University, Boone, NC, 1995  

Selected Project Experience  

Thanks, Back-Up! - Viral & Marketing Video Campaign (2009-present) –  
Producer/Director/Editor Eaton Electrical tasked Horizon with creating a series of catchy, viral and marketing videos to promote 
their battery back-up product line.  Horizon Productions created a character named Tom, who has a real-life back-up (named Tim) 
that takes all of life’s tough breaks for him.  A series of videos and promotional materials has been released over the last 2 years 
with much success, with more programs on the way in 2011. Funded by Eaton Corporation.  

GSK Ventolin HFA Instructional Videos (2010) – Producer/Director/Editor Horizon Productions produced a series of videos 
for a new customer focused website for Ventolin HFA, a star product of the respiratory line.  Each of the 5 videos focuses on one 
specific aspect of the product, whether that is how to prime the inhaler or how to assist children with the product.  The customer 
based website launches at the end of 2010, and GSK plans on releasing other similar product websites based on this new 
customer-focused informational model. Funded by GSK Corporation.  
 
The Body Shop – International Human Rights Campaign Launch Video (2009) –  
Producer/Director/Editor The Body Shop is well known for their activism and international equal rights campaigns.  The 
company relied on Horizon Productions to create an inspirational and informative video detailing their latest human rights 
campaign: Stop Sex Trafficking of Children and Young People.  Combining touching interviews, startling b-roll, photographs, 
and narration, Horizon created a emotional program that introduces the employees of the Body Shop to the latest campaign, 
demonstrates to the employees what they could do to help, and most importantly, instructs them on how they can get their 
customers involved.  To date, it is the most successful of The Body Shop’s equal rights campaigns. Funded by The Body Shop.  

Recent Professional Experience  

2002- Present Horizon Productions Durham, NC  

Producer, Director, Editor, Designer  

• Producer, director, editor and designer for a multitude of projects for clients ranging from IBM and Lenovo to GSK and 
The Body Shop.  

• Idea and concept generation on the majority of projects at Horizon.  
• Supports multiple producers and designers with graphic design and visual effects creation.   
• Assists the creative director and marketing staff on all aspects of internal and external marketing and promotion.  
• Interacts with clients on all levels of the production process- from pitch meetings, pre-production planning, production 

and post-production.  
• Consistently delivers above and beyond client expectations resulting in multiple occasions of new sales based on past 

performance.  



 
2000 - 2001 Videofonics, Raleigh, NC  

Editor and Designer  

• AVID video editor and designer for a variety of clients, including McKinney & Silver, United Way, and Nortel.  
• Liaison with clients in post-production environment.  
• Assisted with internal marketing and promotional needs.  
• Consistently exceeded customer expectations, resulting in additional sales and projects.  

 
1998-2000  Aftershock Digital, Hollywood, CA  

Editor and Designer  

• AVID video editor and designer for a variety of clients, including Fox Television, Mandalay Pictures, Geffen Records 
and PBS.  

• Assisted with internal marketing and promotional needs.  
• Created and managed internship program.  
• Assisted in all aspects of accounting and business management with CEO.  
• Consistently exceeded customer expectations, resulting in additional sales and projects.  



 Ben Park | Sound Recordist  

Summary of Professional Experience  
Ben’s professional and educational audio production experiences are built on his Bachelor’s of Science in 

Communication (Electronic Media/Broadcasting) and his progressive advancement at WASU 90.5 FM; which 
culminated with his position as the Program Director, where he was responsible for the daily operation of the 24/7 
radio broadcast station. Ben expanded his professional video production experience through several unique 
opportunities at UNC-TV, ESPN, and NBC Sports.   

As Horizon’s Sound Recordist/Asst. Sound Designer, Ben has been capturing and editing sound for 
documentaries broadcast on PBS to videos that went viral on YouTube. He’s worked in a wide variety of 
environments; an operating room of a five-month old baby, high-security clean rooms for LED production, and the 
crow’s nest of the working replica of the Elizabeth II. Video/audio production is Ben’s passion.  

Education Appalachian State University, 2004-2008, Bachelor of Science in Communication, Electronic 
Media/Broadcasting; Minor: Media Studies  

Selected Project Experience  

UNC-TV – Carolina: The Goodliest Soile (2008-2010) – Sound Recordist | Grip | Camera | Extra  
Carolina: The Goodliest Soile is a 90-minute documentary history special developed with UNC-TV and the North 

Carolina Department of Cultural Resources as part one of a six part series.  The pilot episode explores the conquest 
of North Carolina’s coastal plain through a series of conflicts between the native Carolinians and European colonial 
powers. Ben provided his services to capture sound for interviews as well as assisting in lighting and set production, 
camera operation, and on-camera talent.  

Journey Films – The Adventists (2009) – Sound Recordist | Grip  
The Adventists is a 60-minute documentary special that explores a church that couples a firm belief in the 

imminent Second Coming of Christ, with a remarkable focus on health, wholeness and well-being. The program 
was broadcast nationally on PBS stations. Ben was responsible for recording sound during shooting of events, 
interviews, and the capturing of any other relevant audio the film needed.  

Lenovo – Get Your Options On: Clothe Your Notebook (2010) – Sound Design | Grip  

Part of Lenovo’s series of viral videos for their laptops, Get Your Options On, relied on Ben to create a realistic 
soundscape from virtually no location audio. Using Horizon’s commercial-grade sound effects and music library, 
Ben artistically wove together a track that consisted of both naturally occurring and man-made sound effects that 
breathes life into the main CGI character and its surroundings.  
 
Recent Professional Experience  

Horizon Video Productions, Inc., June 2008-present  
• Sound Recordist/Assistant Sound Designer  
• Records voice-overs, interviews, B-Roll sound and sound effects with a full audio kit including Sound 

Devices Mixers 302, 442, and Recorder 744T  
• Utilizes technical knowledge and artistic ability to edit audio and craft sound design using Pro Tools HD 

and LE  
 

WASU 90.5 FM Boone, August 2005 - May 2008  
 

Program Director, May 2007- May 2008  
• Managed dynamic broadcast environment and was responsible for the operation of a 24/7 

public university broadcast unit  



• Supervised, scheduled, and trained staff of 47 including direct reports and part time 
employees   

• Developed and implemented strategic plans and logistics in a cross unit team environment for 
daily operations and multiple venue remote locations  

• Set new standards for the station’s best practices to improve quality and product deliverables  
• Established guidelines for appropriate radio operation under FCC laws and up-todate industry 

standards at planned organizational staff meetings  
 

On-air talent/Board Operator, August 2005 - May 2008  
• Acted as an on-air and off-air correspondent for major campus events, including remote 

location broadcasts, public relations events and campus emergency situations  

Mountain Television Network - Boone, TV Channel 18, September – December 2007  
Producer/Director/Reporter/On-screen Correspondent  

• Performed as producer/writer, director, editor and videographer, through a TV Reporting 
course, for three news segments under a deadline that aired morning and evening on a daily 
local TV news broadcast  

 
Camera Operator  

• Operated studio/ENG cameras for locally/state aired ASU produced show “Appalachian 
Perspective”, August 2007- May 2008  

• Operated studio high-definition cameras for the nationally syndicated PBS program “The 
Woodwright’s Shop”, May-August 2006  

 
UNC-TV, May-August 2006  

Production Intern  
• Operated studio high-definition cameras, live audio mix, computer graphics, and VTR for 

state-aired news show “North Carolina Now”  
 

ESPN-2 and NBC Sports, December 2007, June 2006   
Cable Utility/Grip  

• Comprehensive technical knowledge as a freelance cable utility/grip for multiple camera 
productions including, but not limited to:  

• ESPN 2: Semi-Final Division I-AA Football Championship Series, December 2007  
• NBC Sports: Game 5 of the Stanley Cup Finals, June 2006  



Dan Oliver | Senior Writer/Producer  
Summary of Professional Experience  

Dan Oliver is a writer/producer/director with a background in television. In 30 years of professional 
experience he has directed everything from 10-second commercials to a one-hour documentary. Notable 
clients include: Veterans Administration, American Kennel Club, Blue Cross and Blue Shield of North 
Carolina, Lenovo, IBM, Eaton, the University of North Carolina at Chapel Hill, the North Carolina 
Department of Justice and Martin Marietta Materials. He has received many local, regional and national 
awards for his productions, including a Regional Emmy for Outstanding Director.   

Although he works on all kinds of projects, Dan’s greatest strength is his ability to work with actors to tell 
dramatic stories.  He has produced and directed two half-hour dramatic series for local television.  He 
writes strong, realistic dialogue and he excels at telling stories visually.  He also knows how to deliver 
training messages without seeming obvious or pedantic.  

Education  

MS, Radio-TV-Film, University of Kansas, Lawrence, KS, 1981 BA, Radio-TV-Film, University of 
Kansas, Lawrence, KS, 1978  

Selected Project Experience  

Volunteer Advocate Academy (2008-2009) – Co-Writer, Producer, Director and Editor "Volunteer 
Advocate Academy" is a ten-module online course for adults who want to become court-appointed 
advocates for children.  It was designed to teach them how to relate to and work with teens in the foster 
care system.  Each interactive module runs approximately 20 minutes and is structured around dramatized 
stories of teens whose personalities and living situations present potential challenges to the adult 
volunteers.  The goal was to make each story as life-like as possible to give the adult taking the course an 
accurate picture of both the difficulties and the rewards of working with foster teens.  

TPI: ThinkPad Investigation (2005) – Writer, Producer, Director, Editor Lenovo contracts with high 
schools and colleges around the country to provide students with free ThinkPads.  These contracts include 
maintenance, which, being free, gives the students little incentive to take care of their computers.  To help 
reduce the maintenance/replacement burden on Lenovo, we created “TPI”, which uses a tongue-in-cheek 
recreation of the format of the “CSI” television programs, complete with grainy flashbacks and “into-the-
wound” animation, to explain to students how and why they should take care of their ThinkPads.  

centralXpress.com (1997-2002) – Co-Creator, Writer, Producer, Director, Photographer, Editor One of 
the very few half-hour dramatic series produced for local television, “centralXpress.com” aired on 
WRAL-TV in Raleigh, North Carolina.  Produced for young teens, it told the story of a group of middle 
school students who run their school’s web site.  The program alternated comedy and drama, and drew 
many of its stories from events in the lives of actual middle school students.  It won two national Gabriel 
Awards and eight Regional Emmy Awards, including one for Dan as Outstanding Director.  

 



Recent Professional Experience  

2004- Present Horizon Productions Durham, NC  

Senior Writer/Producer  

• Writer, producer and director for a multitude of projects for clients including Blue Cross, 
Lenovo, Eaton, American Kennel Club, the VA, GSK, UNC and many more.  

• Generally served as editor of the projects, as well.  
• Liaison with clients throughout the production process.  
• Coordinated all aspects of production, both within and outside Horizon.  
• Consistently delivered above and beyond client expectations resulting in multiple occasions 

of new sales based on past performance.  

 

1996 - 2004 and 1987 - 1991 WRAL-TV Raleigh, NC  

Writer/Producer/Director  

• Co-creator, producer of Emmy award-winning teen series centralXpress.com. Also series’ 
writer, director, photographer and editor.  

• Wrote, produced and edited commercials and promotions.  
• Wrote, produced, directed, shot and edited segments for North Carolina Portraits, periodic 

specials celebrating the diversity of North Carolina.  
• Produced, directed, shot and edited award-winning children’s series SPARKS. Also the 

writing supervisor.  
• Directed, co-edited award-winning documentary A Very Giving Person: The Blanche Taylor 

Moore Story.  

 

1991 - 1995 Freelance Raleigh, NC  

Writer/Producer/Director  

• Wrote, produced and directed award-winning videos for Burroughs Wellcome and Exide 
Electronics.  

• Directed and edited half-hour docu-drama for Haven House, a Raleigh-based non-profit 
helping troubled teens. 
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GENERAL INFORMATION  
 
Horizon is a creative service agency providing turn-key media production for video, 
animation, graphic design, audio, and Websites. Our staff’s award-winning experience 
includes marketing, educational, training, documentary and motivational programs. Founded 
in 1982 in Chapel Hill, NC by President and CEO Donna Mitchell, Horizon Productions has 
enjoyed over 30 years of success. Horizon is: 

 
Certified as a Women Owned Business Enterprise 
Qualified as a Historically Underutilized Business 

Categorized as a small business under SIC 50-5045 
 
The Horizon team’s Durham location off I-40 allows us to conveniently serve the area’s 
universities, government agencies, and business corporations; our approximately 8,000 sq ft 
facility includes a video studio, audio recording studios, and media production space. 
 

HORIZON ADVANTAGES  
 
Horizon’s team knows that our success is the result of our client collaborations. Our passion 
comes from applying our media development skills to the communication goals of our client’s 
Subject Matter Experts. And the advantages of working with Horizon are many: 

 
Project Management Tools 

Using our industry standard online project collaboration tool, you and those you designate can 
review work in progress, communicate feedback with the team, and track key milestones. 

 
Personal and Convenient 

Face-to-face meetings, location shooting, ease of content collaborations – we are next door and 
available for you. Your project budget should be directed towards the creative work, not travel 

and meeting logistics. 
 

Depth of Talent and Experience 
We have the depth of on-staff talent to scale for the scope of each project, and the connections 

to ensure those who work with Horizon meet our quality and customer service standards. 
 

Customer Service 
We provide you with the highest level of service and support. Whether you call, drop by our 
office, or we come to you, you’ll see that we are a customer-centric company. When you call 

Horizon, you’ll talk to a person, not a machine. 
 

Relationship and Reliability 
Your business is our business. We believe in building and maintaining long-term relationships as 

shown by our 250+ Client list and 30 years of business success. 
 



  
 

32 
 
 

BID #63 – JGD10001

HORIZON CLIENTS 
 
Our philosohy makes Horizon a trusted and long-term partner with companies like:  
 

American Cancer Society  American Kennel Club  Blue Cross Blue Shield  Biogen 
Idec  Burt’s Bees  Duke University Law School  Duke Divinity School  Eastern 
North Carolina Alzheimer’s Association  Eaton Corporation  GlaxoSmithKline  
Golden Corral Corporation  Governor’s Highway Safety Program  IBM  John 
Deere  LANDesk  Lenovo  Martin Marietta Materials  North Carolina Central 

University  North Carolina Department of Justice  North Carolina State University  
Progress Energy  Quintiles  Research Triangle Institute  The Body Shop  The 

University of North Carolina at Chapel Hill  Triangle Community Foundation 
 
Additionally, we are broadcast post-production specialists whose portfolio includes work for 
the networks: 

 PBS  Discovery Channel  Discovery Health  Discover Science 
TLC  NBC  HGTV  Animal Planet 

 
See our portfolio for samples of our video, audio, web and multimedia work: 
http://www.horizonvp.com. 
 
 

HORIZON SERVICES 
 
Our team will provide all of the services required to successfully design, develop, and deliver 
a large-scale instructional media solution.  
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HORIZON AWARDS 

 
Aegis Awards 

Aurora Awards 

Awards of Excellence 
Best documentary of the year  

Best Multimedia Package 
Best Sound Editing 

Bronze & Silver Awards 
CASE Awards 

Chicago International Film Festival 

CINE Awards 
Davey Awards 

Emmy Awards 

Finalist in Flash Film Festival Awards, 3D 
category 

Freddie Awards  

Golden Reel Award for Achievements in 
Medical Excellence 

International Health and Medical Film 
Festival 

International Monitor Award 

International Television and Video Awards 
John R. Haney Award (given by PBS) 

Media Communications Association - 
International 

Motion Picture Sound Editors Golden Reel 
Award Nomination 

NPPA.org Best of Photo Journalism 

Pirelli International Multimedia Award for 
Science Education 

Silver Award in the Interactive Communication-
Website category 

Sir Walter Raleigh Awards 

Sound Editing 
Special Achievement in Sound 

Surgeon General’s Award - Best HealthCare 
Education 

Telly Awards 

Top 100 Producers 
Videographer Awards 

Wallie Awards 

World Wide Web (W3) Awards 

 
Horizon’s talented team is excited about the opportunity of building a 

partnership with you on this project.  
Thank you for the opportunity to submit our proposal!! 
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ADDENDUM I: COMPLETED RFP FORMS 
 
The following pages include the completed forms from the RFP.  
 

COST PROPOSAL 

REFERENCES 

EXECUTION OF PROPOSAL  

ADDENDUM #1 ACKNOWLEDGEMENT 
 



9

7. Cost Proposal      RFP #  63-JGD10001 

The cost proposal shall include profit and all overhead (transportation, tools, equipment, expenses 
- travel and otherwise) and any other costs incurred by the awarded Contractor.  

Task 1:  Instruction Design and Script Development  $________________ 

Task 2:  Production      $________________ 

Task 3:  Post-Production and Final Deliverables  $________________ 

Task 4:  Meetings      $________________ 

 Total Project Cost:     $________________ 

NOTE: The right is reserved to accept other than lowest proposed price as may be 
determined to serve the best interest of the University. 

ORAL EXPLANATIONS
North Carolina State University will not be bound by oral explanations or instructions given at 
any time during or after the competitive process. 

9,460.00 

116,195.20 

66,020.20 

10,060.00

201,735.40 
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RFP #: 63-JGD10001 
COMPANY NAME_____________________ 

REFERENCES 

OFFERORS SHALL PROVIDE A MINIMUM OF THREE (3) REFERENCES FOR WHOM 
THEY HAVE PERFORMED SIMILAR WORK DURING THE PAST THREE (3) YEARS. 

(1) CLIENT NAME     ________________________________________ 

  ADDRESS (Street)  ________________________________________

 ADDRESS (City, St, Zip) ________________________________________

 CONTACT NAME  ________________________________________ 

 TELEPHONE/E-MAIL  ________________________________________

(2) CLIENT NAME     ________________________________________ 

  ADDRESS (Street)  ________________________________________

 ADDRESS (City, St, Zip) ________________________________________

 CONTACT NAME  ________________________________________ 

 TELEPHONE/E-MAIL  ________________________________________

(3) CLIENT NAME     ________________________________________ 

  ADDRESS (Street)  ________________________________________

 ADDRESS (City, St, Zip) ________________________________________

 CONTACT NAME  ________________________________________ 

 TELEPHONE/E-MAIL  ________________________________________

THIS PAGE SHALL BE COMPLETED AND SUBMITTED AS A PART OF YOUR 
PROPOSAL. 

Horizon Video Productions, Inc 

3201 Beechleaf Court, Suite 600  

Raleigh, NC 27604-1457 

Diane Dalton, MSA | Manager, Training North America 
 
919-227-5879 |  didalton@incresearch.com  

National Center for Safe Routes to School 
University of North Carolina Highway Safety Research Center 
730 M L King Jr Blvd  
Campus Box 3430, UNC-CH 

Chapel Hill, NC 27599-3430 

Nancy Pullen-Seufert, MPH 

919 962-7419 | pullen@hsrc.unc.edu 

Schatz Publishing 
(for US Department of Transportation project) 

11950 W. Highland Avenue

Blackwell, OK 74631

Sheree Lewis 

 1-888-474-6397 | schatzpub@aol.com 

INC Research 
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RFP # 63-JGD10001 

 EXECUTION OF PROPOSAL                    DATE:___________ 

The potential Contractor certifies the following by placing an "X" in all blank spaces: 

___ That this proposal was signed by an authorized representative of the firm. 

___   That the potential Contractor has determined the cost and availability of all 
materials and supplies associated with performing the services outlined herein. 

___ That all labor costs associated with this project have been determined, including 
all direct and indirect costs. 

___ That, if required, the potential Contractor has attended the preproposal conference 
and is aware of the prevailing conditions associated with performing these services. 

___ That the potential Contractor agrees to the conditions as set forth in this Request 
for Proposal with no exceptions. 

____ That the potential Contractor can obtain a performance bond, if required herein, 
and insurance as specified. 

____    That the proposal is submitted competitively and without collusion, that none of our  
             officers, directors, or owners of an unincorporated business entity has been convicted 
             of any violations of Chapter 78A of the General Statutes, the Securities Act of 1933, or 
             the Securities Exchange Act of 1934 (G.S. 143-59.2), and that we are not an ineligible 
             vendor as set forth in G.S. 143-59.1.  False certification is a Class 1 Felony. 

Therefore, in compliance with the foregoing Request for Proposal, and subject to all terms and conditions 
thereof, the undersigned offers and agrees, if this proposal is accepted within thirty (30) days from the date 
of the opening, to furnish the services for the prices quoted during any resulting contract period. 

CONTRACTOR______________________ADDRESS_________________________________
                                                                                                                PHONE_______________ 
CITY AND STATE______________________ZIP CODE____________FAX_______________ 

BY_____________________________TITLE_________________________________________
(Signature)                                          

E-MAIL_______________________________________ 

__________________________________   ___________________________________________ 
 Type or Printed Name     Federal Identification Number 

****************************************************************************** 
ACCEPTANCE OF PROPOSAL                                                  DATE:__________________ 

AGENCY_______________________ CITY AND STATE_____________________________ 

BY_____________________________ TITLE_______________________________________ 
                 (Signature) 
THIS PAGE SHALL BE COMPLETED AND SUBMITTED AS A PART OF YOUR 
PROPOSAL.

Horizon Video 
Productions, Inc 6114 Fayetteville Road, Suite 106 

Durham, NC  27713 919.941.1939
919.941.0901

President and CEO 

donna@horizonvp.com 

Donna Mitchell 

X 

X 

X

X

X

X

X

04.18.12

56-1415446
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North Carolina State University is a land grant 
university and a constituent institution of The 
University of North Carolina 

Office of  Finance and Business 
Financial Services Division 

An Equal Opportunity/Affirmative Action  Employer 

http://www7..acs..ncsu.edu/materialsmgmt/ 

Purchasing Department 
Administrative Services 1 
Campus Box 7212, 
2721 Sullivan Drive, Suite 1100A 
Raleigh, NC  27695-7212 

919.515.2171 (phone) 
919.515.3511 (fax) 

 ADDENDUM # 1 

TO:  ALL PROSPECTIVE BIDDERS 

FROM: Jessica Dalton, C.P.M., CPPB 
Purchasing Agent 

DATE: April 16, 2012 

SUBJECT: NCSU Request for Proposals # 63-JGD10001 

THIS ADDENDUM IS CONSIDERED PART OF THE REQUEST FOR 
PROPOSALS.  FAILURE TO RETURN THIS ADDENDUM OR ADDRESS THE 
ISSUES CONTAINED HEREIN IN YOUR PROPOSAL RESPONSE WILL 
RESULT IN REJECTION OF PROPOSAL. 

Questions ACKNOWLEDGED BY:__________________________ 

COMPANY NAME:_______________________________

 DATE:_______________________ 

1. Question: On Page 4 under Task 2, it states “all photography, video footage and visual 
imagery…” and then under deliverables listed on page 5 it states “all original video footage and 
photography recorded during production”.     

What are the expected photography elements of the project?  Is a still photographer expected as 
part of the video shoots?  Are custom still photographs part of the deliverables?  
Answer:  The Contractor shall be capable of exporting still images – required for use in the 
Instructor’s Tutorial or other curriculum printed material – from the high definition video footage 
to be recorded, and will provide such images as requested by ITRE.  The Contractor is not 
expected to provide a still photographer as part of the video shoots but may do so if at no 
additional cost to ITRE. ITRE and/or NCDOT may provide a staff person during the video shoots 
to take additional photography.  

2. Question: Do you have a maximum budget for this project that you can share?  Knowing the 
budget amount would give us a clearer idea of the level of production and creative freedom we 
can recommend for the project. 
Answer:  Respondents are expected to develop a reasonable cost estimate using their professional 
expertise and judgment of the level of production and creativity needed based on the scope of 
services requested.  

Horizon Video Productions, Inc 

04.18.12
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	LARISSA BIGGERS
	 “The iPad as a Pedagogical Tool,” UNC Cause, Winston Salem, NC, November 2010
	 "Course Design and Support," Tri-IT Fall Workshop at Duke University, October 28, 2009
	 "The ITS Teaching and Learning First Partners Program: Content Designed for the Digital Native," UNC Teaching and Learning with Technology Conference, 2007
	 "First Partners' Prototype for School of Pharmacy,” UNC Teaching and Learning with Technology Conference, 2007
	 "Blended Learning Solutions: A Multimedia Development Process for Higher Education (or, How Lessons Learned from Building a Multimedia Pharmacy Course Can Be Applied to Any Higher Education Course)," E-Learn World Conference, 2008

	 Utilize knowledge of educational concepts to design and develop a broad range of online and classroom-based learning solutions. 
	 Analyze source materials, work with subject matter experts, articulate learning objectives, estimate training time, develop appropriate treatments for content, write scripts and storyboards, and author assessments. 
	 Collaborate with graphic artists, developers, and videographers to create and integrate animations, sound effects, video, and graphics into multimedia training.
	 Write and edit a variety of print and online materials, including multimedia scripts and storyboards; proposals; marketing brochures; press releases; annual reports; newsletters; website copy; style guides; and IRB applications.
	 Compose technical documentation such as online help and user manuals. 
	 Design and deliver training in a variety of formats (such as video tutorials, websites, learning management system [LMS] instances, print, and in-person instruction). Topics include LMSes (Sakai and Blackboard), emerging educational technologies (iPads, audience response systems, and Wordpress), and Microsoft Office (Outlook, Word, Excel).
	 Support law school faculty, staff, and students as they make the transition from Blackboard to Sakai.
	 Instruct law school students in web development.
	 University of North Carolina (UNC) at Chapel Hill, School of Law, IT Office, Chapel Hill, NC Instructional Technology Specialist, 08/11 – present 
	 UNC at Chapel Hill, IT Services-Teaching and Learning Interactive (ITS-TLI), Chapel Hill, NC 
	Instructional Designer, 01/06 – 08/11
	 Isoph, Carrboro, NC   
	 Lenovo (formerly IBM PC Division), RTP, NC   
	Course Developer, 01/04 – 08/05
	 The Marasco Newton Group, Arlington, VA  
	Trainer/Documentation Specialist, 08/99 – 08/01
	Course Developer, 04/97 – 09/97
	 CompuTaught, Marietta, GA   
	Writer/Editor, 07/96 – 04/97
	 Pace Academy, Atlanta, GA   
	English and drama teacher (grades 7 – 9), 09/90 – 06/96
	 Brenau Academy, Gainesville, GA 
	English and drama teacher (grades 9 – 12), 08/89 – 06/90 
	     Master of Arts in English, 3.9 GPA, 1994 





